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Quick Guide to TraiTel Outbound IVR

The TraiTel IVR system is designed to be easy to set up for people with basic computer knowledge.

TraiTel has a team of technical experts and it is recommended that the initial set up be made with
our assistance however this is not mandatory.

One of the features of the TraiTel IVR is the ability to launch it remotely via an HTTP API, make
outgoing calls, accept input from the person who answers and perform actions based on the input it

receives from the person called.

The TraiTel IVR uses a set of commands that can quickly configure an IVR. Arguments are nested i.e.
if you define conditions and actions, they are grouped together — these are colored to identify them.

The comment command is useful for adding notes to your IVR menu — use comments to define
sections in your IVR menus.

Each section should terminate with the End Call command i.e. if nothing else is selected or done in
this section, end the call — this prevents calls running into other sections of the menu
unintentionally.

Wave files for upload must be 8Kps, 16 bit mono.

A list of functions is below, example basic set ups follow.
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Functions:

Between the hours — Days and times when the section is followed.

Call and branch to line — places a call then continues IVR menu at a specified place

Call PSTN — transfers call to a landline or mobile number

Call TTM or SIP — calls your TraiTel device - can also have a name tag for caller ID

Call with Holding Queue — calls a number immediately, other calls will be queued
Comment — Places information in the menu, does not perform an action

Condition on Calling Number — take an action on a specific calling number

Condition — take an action depending on the digits dialled

Connect branched calls — reconnects a branched call to its parent caller

Define conference speeddial number — defines speed dial codes for conference call inclusion
Enable On-Hold Callback — allows a caller to request a callback while on hold, request will be emailed
End Call

End Parent — end the parent call

Forward to Voicemail — enter phone number for voicemail

Goto Line #

Group Call — calls a group of numbers, groups can be defined in the sub-accounts section
Hangup, continue menu — ends the call but continues the menu

Holding Call — attempts to call a number multiple times — precede with: “Play Looping WaveFile
(Interruptable)”

If SIP phone is offline

Load New Menu — loads a new IVR menu

On specific date — create a branch that applies on specific dates

Password — used to restrict access to IVR menus

Play beep — used for voicemail setup, etc.

Playback recording — play back audio from “Record for later playback”

Play Looping WavefFile (interruptable)

Play Wave File (Blocking)

Play Wave File (Interruptable)

Record Digits — records set number of digits, condition can then be applied

Record for later playback — records audio that can be played back later in the call

Record full call — send to email

Record to Email — record audio for a specified period then email (often used for vm)
Send SMS message

Stop radio stream

Stream internet radio

Submit current state to HTTP URL — submits the current state to an external HTTP script. Accepts
specified responses.

Text to speech (blocking)

Text to speech (non-blocking)

Variable to speech (blocking) — reads the content of a variable, cannot be interrupted
Variable to speech (non-blocking)
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Here is a screenshot of the IVR section of web-messaging. You can create, edit or delete IVR menus

here. When you initially create an IVR menu it will by default be inbound. To change it to outbound,

click on “Change to Outbound IVR”.
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The Interactive Voice Response system lsts you create interactive menus that will play as people
call your TraiTel Numbers. This system can assst in rcuting calls to appropriate TTMessengers.
landlinzs, mobiles, and voicemail boxes. To create an interactve voice response system:

1. Create 3 new meru using thz form below.

2. Assign one or mo'e of your TTMessenger numbers to the menu.

J. Add content to the mznu using the ‘Cdit’ function below.

" r > T
W T
Contacts Reporting Biling and Settirgs Developers Emal  Log Qut

Senvices

@Con’igu'e SIP device
gb‘iew S devira sfatusz

Create new Interactive Voice Response system:

VSMS MName:
Qs;-r Failure Dptinns

Name
L Examplz VR

----- = Manage password ists
-~

Conference

@ Crezte Conference

Created
2012-05-01 12:40:03 p4q Numbe— Edit | Uelete

—~

To change to Outbound IVR click here

Numhears Fdit
Create Duplcate

Change to Outbound IV3,
i

T
o

Once you have changed the IVR menu to outbound, in the numbers column will be the word
“Outbound” as incoming numbers cannot be assigned to an outbound IVR menu. Also, next to the

word “Outbound” you will now have a “Settings” option.
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@C:unﬁgure SIF device The Interactive Voice Responsc systzm leis you create interactive menus that will play as people
call your TraiTel Mumbers. This system can gssist in routing calls to appropriate TTMesscngers,
g\ﬁcw ST device status landlires, mobiles, and voicemail boxes. To create an inleractve voice response system:
1. Create a now menu using the form below.
VSMS 2. Assign one or more of your TThessenger numbers to the menu.

3. Add content to th= menu using the ‘Edit' functior below.

QSat Zailure Options

R Create new Interactive Voice Response system:

e =
& Manage voice menus bhing

—
..i- Manage password lsts

Name Created Numbers Edit
Conference

Cutbound VR Test 2012-06-22 14:3%:57 Quibound Settings Edit | Deete
@C’eate Confererce Change to rbound TR Create Duplicat=

Click on this to show the initial outbound configuration options.
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QCDnﬁgure 517 deves : :
Iriliae VR Menu via ATTP
U e instructions on how to nihafe a1 outbourd (VR call via an [TTF request. You may also configure custom
g\'lew SIP device status varebles fo be passsd from [ ITTF to the IVR meru hers
WEMS Semple Iniiation Marm
N eamplze HTIAL form demonstrating the HTTP initiafion prosedurc. Note: This form is Live and will initiate a
- 3 call on request.
_@SEL Faiure Cplivs
Reeulte reported by FTTP
VR Allows you to configurs & URL whers fne results of an cublound IVR call are sentf, including al custom vanablss,

all variables collected during the call, as well as wether ihe cal' succesded or not, the causs of the emor if it
failzd, and the number of aifempts fo dial the number.

e
‘5 Marage vocz menus

= MarAJe nassword sts

Conteranca

@‘create Conferance L
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Dialling options is fairly basic, you simply set how many times the destination number will be retried
if the call fails and the time period (in seconds) between retries. (300 / 60 = 5 minutes).
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gtnnfgurp 512 device . :
Initate [V Menu via HTTP
) i) S Inetructions on hew fo inttiate ar outbound VA call via an HTTP request. You may alse configurc custom
e\ W e st vanabies to be passed from H I IF fo the IR meru hers.
VEMS sampe Lntation Form
A zampie HTML form demorstrating the HTTP Initiation procedure. Note: This form iz Live and will initiate a
. call on request.
@SEL Faiu & Cpliuns
Resulls reper l=d by HTTR
R Allows you o confhigure & URL where the resulfs of an cubfound VK call are sent, including all custom vanables,

ell variables collected during tne caill, as well az wether the sell succeeded or not, the cause of the error if it

.':_ e faiied, and the number of affempts io diai the number.

Caonfigure DialOur aptinns for Outhound IVR Test

Manzge nassword lists

Conference Dialing Options:
It is ofien neczssary to automatically retry a call when an errcr occurs. For example, the line may be busy, or
%Crﬁte Corfersnie was answzred by an answarng machinz. In these cases. you may specty how often the system retries the
cestinaton aumbsr

When a call fails, retny = times, and wait 300 seronds betwazan each ratry
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Initiate IVR Menu via HTTP gives basic instructions on how to initiate an outbound IVR call via an
HTTP request and identifies the apiid of the menu. You can also define custom variables that will be
passed to the IVR menu.

The dialout IVR can be initiated via an HTTP GET query. Simply send an HTTP GET query to
http://api.traitel.com/ivrout.pl.

The following key/value pairs are required:
user  your TraiTel username
pass  your TraiTel password
apiid 1 —this identifies the outbound IVR menu to be called. If there are
two outbound IVR menus the apiid of the second will be 2, etc.
dest  the destination number to be dialed.

e.g. <form method=GET name="Form_Name” action=http://api.traitel.com/ivrout.pl”>
<input type=hidden name="apiid” value="1">
<input type=text name ="user” value="yourusername”><br/>
<input type=password name="pass” value="yourpassword”><br/>
<input type=text name="dest” value="numbertobedialed”>
etc.
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§ Corfigure how offen this menu shoud refry a number that is busy or not answering, as well 35 now long fo wait
3 3 inbefween reties
‘I‘;‘]rcer TraiTel Phone
gconﬂgure SIP device
. varables o be passed from HTTP ta the IVR menu here.
g\u’icﬂ SIP device status
Sample Initiztion Form
V5MS A sample HTML form demonstrating the HTTP Initiation procedurs. Note: This form is Live and will initiate a
call on request.
QSE'Z Talure Ortions Hesults repartec by HI 1P
Allows you fo configurc a URL where the results of an oublound I'VR call are sent, including all custor varables,
IVR all variables collected during the call as well as wether the call succeeded or not, the cause of the eror if it
failed, and the number of attempls ta dial the number.
i" Manage voice menus Imitiate dialout wva H 1H
" ¢ The digluul IVR can be inilaled va an ETTP "GET yuery. Simply send an HTTP GET Lo
= Manage passwinrd lists http://api traitz]_comvivrout pl
Gt The fallowing key/value pairs are required:
Jser Your TraiTel usemame
Create Conference e T e
y - apiid 1
A The destination number to disl, in infemations! fomat For example

€1212245€78 for Ausraliz; €4412244122 for a nunbarin NZ.

You may alsc specify zdditional values that will bz available for playback in the VR menu.
Currently defined variables:

Define a new variat_)le:

Name:
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Sample Initiation Form provides a basic working script to demonstrate the above initiation
procedure.

Enter your TraiTel username, password and a destination number to receive a demonstration.
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Volce Hardware A sample [ITML form demonstrating the [ITTP Initiation procedure. Note: This form is Live and will initiate a
call on request.

r Recorded Cals Results reported by ST

: ; Allows you io configure a URL where the resulte of an cubtound IVR zall arc sent, including ail cusiom variablzs,

ﬁOrdar TraiTel Prones all variables collected during the call, as well as wether the call suzeeeded or not, ihe cause of the crror if it
failed, ard the number of atfempis to dial the number.

g(ﬁonﬁgure SI? davica
Samgle form:

%\’iew SIP device status
This is an examgle ‘orm to initiate an IV call. This form works and may be used for testing purposzes. The
soLce code is also aveilable below.

VSMS

Qsm: Faiure Cptions TraTel Usemame:

- TraTel Password:
VR

Destiration Number:

¢ s
.'u Manage vaice meris

J‘ Marage pascwerd lists emnbarie
<FORM METHOLD=FOST NAME="ivr sample™
ACTION="http://api.traitel.com/ivrout.pl">
<INPUT TYFE=HIDLEK FAME="apiid" VALUE="1">»
@i Create Conference TraiTel Username: <inprut type=text nane="user"
value=""><BR>
TraiTel Passwnrd: <inpnt type=passwnrd name="pas=s"
valne=""><RR>
Neatinatinm Mimher: <inpnt type=text name="de=zt"
valne=""><RR>

| »

Conference

m

<THRITT TYPE=SIIRMTT VATITF="Tnitiate!" namse="inin"> L4
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Results reported by HTTP allows you to set a URL where the results of an outbound IVR call are sent,
including all variables set or collected as well as whether the call succeeded or not, the cause of the
error if it failed and the number of attempts to dial the number.

You can also define retry attempts in the event your HTTP server cannot be reached or does not
respond successfully.
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call on request.
Voica Hardware
Results reported by HTTP

Allows you fo configure a URL wnere fne results of an oublound IVR call are sent including &ll custom variables,
all variabies collected during ihe call, as wel as wether the call succesded or not, the cause of the erorif it
failed. and the number of atfempts to dial the number.

r—
6  Recorded call

. N
momer T-aiTel 2hones

. Recult Reporting:
gCUnﬁgure £IP device Whzn a call completzs, the resultirg values input dusing the calle may be sant bzck to your application via
) HTTP. To enabe this feature, simply complete the form below.
g\-’iaw SIP davice status

Variahles that will he sent in HTTP reparting:

VSMS requedtid The request N retumed by tha HTTF aall fa it ol
qumber  The diz'sed phone nusbar
P’ % account your TroiTe! scocunt vocmame
@Set FailL.re Options -
apiid Thiz meau'z ANV D (in thiz case, 1)
sutrsss  Nurreers irdivales e voll wos answersd aond e imesw delivered.
IUIR ‘all Non-zers indicates the menu could rot pe deliversd
2 é"DITyPE A human-resdsbie ﬂE@Cﬂph‘M of the emor
'* Maridye vuiLe mgnus Ties Numberct tmes the call was attempied
Ihese sre drawn from the VR meru
,,,,, ~ Manage password liscs These sre drawn from the User-Defined HTTP varlables above
Conference Serd results via HTT= ta -
Must include hitp: or httpe:4
S Create Conferznce 3 =
% HTTP reporting retries:

I the HTTP serer cannot be reached or does rot respond successfuly, the report wil be resent. You may
customizz how the report should be resent hera:

After a failure, waiz 300 seconds and try up to 3 times
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Here is a screenshot of an example outbound IVR menu, where a number is dialed, upon answer a
message is played to the recipient to either confirm or cancel an appointment. The information
received is then forwarded to a script on a server, and a thank you message played before the call is

terminated.
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SO )
et

Ervail

Log Out

1. [% | Edit | Insart Bafore |
Z. 1% | Edit | Insart Bafore |
3. [ % | Edit | Insart Bafore |
5. [¥ | Edit | Ineert Bafore |

6\”5"\' SIP devivariahle to speech

Record Digits
Condition

Submil Currenl Slale
@sg: Faiura T HI TP LKL
Goto

*Hnd of Cnndition

VYSMS

B. 1| Edit | Incert Bafore |
7 [ Edit | InscrtBzfore |
VR

8 [%|Edit | Inscrt Bzfore |

lu MANAJA WCE MEnis
14| Cdit | Insert D=fore

p—
== Manage password lisks
> gep 12 | Cdit | Insert Dafore |

424 % | Cdit | Insert D=fore |

Conferance
@I’_‘rezta Conterance 1B % | Edil | I LBfure |
] Play Wave File 4B % | Edil | I LBz fure |
o RoamrCennect ﬂmad:'“"

kiead the content of message
hecord upto 1 cigits nto Appcintment
It fippeointment = *1" than do:
HTTE Submit: hitp://yourdemain.com/appointment_manager.cgi?
action=corfirm
Gota lina # 16
Erd Call

Inzcrtnzw action

If Appeintment — "2" taen do:

HTIT Sabmit: hitp:/fyourdemain. com/appointment_manager.cgi?®
action=carcel

Goto linz # 16

Erd Call

o Lizw aclion

Geto linz # 1
Flay Thank you goodbye. iDlacking) [Downluad]

End Call

©Traitel Telecommunications Corporation 2014
Web: http://www.traitel.com

Telephone: (1) (619) 3311913
Email: customer-service@traitel.com
Page 10




It is recommended that you create a back up copy of your IVR menu, particularly if you are editing it.
This will allow you to restore your menu in the event of any errors. The below screenshot shows
how:
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To create or restore a bﬂCkUP/,/ Jsing Lhis wcl, you may creale backup copies o’ your menu, and restore tham wien
VEMS  copy of your IVR menu, click needed. TraiTel Recommerds making a backup copy of your menu unce il is
here designed, and before and after each edit thereafter. Th's providzs a simple way to
@Set Faiure Cptions 'estore a meru after an unwanted or acc dental edit
Your snapshots:
IVR £
F— ; Create snapshot:
&  Mamage voice menus et phoe -
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=

Add actioﬂ/
//

P
-
% Create Conference I

This window will open. Cnter a name fora ,/
new cupy or select froim 4 list ol saved imenus,

Conference i End Call

Please test your IVR through to ensure correct operation before going live. For assistance, please
contact TraiTel Telecommunications.
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